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1. The Integrity and Other Legislation Amendment Bill 2023 (the Bill) is the second set of legislative amendments to implement integrity reforms recommended by Professor Coaldrake in his Report, Let the sunshine in: Review of Culture and accountability in the Queensland public sector (Coaldrake Report) and Kevin Yearbury in his Strategic Review of the Integrity Commissioner’s functions (Yearbury Report).
2. The Bill amends the Auditor-General Act 2009, the Integrity Act 2009¸ the Ombudsman Act 2001, the Right to Information Act 2009 and the Crime and Corruption Act 2001 to provide an increased role of parliamentary committees in relation to funding proposals, key appointments, strategic reviews and annual reports of the core integrity bodies, to enhance their independence.
3. The Bill amends the Integrity Act 2009 to strengthen lobbying regulation and provide a prohibition on ‘dual hatting’ and disqualify a lobbyist from registration if they play a substantial role in the state election campaign of a political party during an election period.
4. The Bill also amends the Ombudsman Act 2001 to extend the Ombudsman’s functions to administrative actions taken by a non-government entity that is contracted by a government agency to provide a government service or function.
5. A two-staged approach is being undertaken for a new Complaints Management Framework and guideline, to improve complaints handling in the public sector as part of the Coaldrake Report. 
6. Cabinet approved the whole-of-government Customer Complaint Management Framework and associated guideline.
7. Cabinet approved the introduction of the Integrity and Other Legislation Amendment Bill 2023 into the Legislative Assembly.
8. Attachments:
· Integrity and Other Legislation Amendment Bill 2023
· Explanatory Notes
· Statement of Compatibility 



